
12 MONTHS LIMITED WARRANTY
(PLEASE READ CAREFULLY BEFORE SENDING YOUR WATCH BACK FOR 

REPAIR OR REPLACEMENT)

THIS WARRANTY DOES NOT AFFECT YOUR STATUTORY RIGHTS.

Your watch is warranted against defects in materials and workmanship 
under the TERMS and Conditions of this warranty, for a period of twelve 
(12) months from the original date of purchase.

Our goods come with guarantees that cannot be excluded under the 
Australian Consumer Law. You are entitled to a replacement or refund for 
a major failure and for compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and the 
failure does not amount to a major failure.

THIS WARRANTY COVERS MECHANICAL DEFECTS SUCH AS:
Time accuracy (+ or -5 seconds per day is acceptable)
Hands falling off analogue watches
Broken digits or leaking display for LCD watches

THIS WARRANTY DOES NOT COVER
• The Battery
• Broken or scratched glass or lense
• Broken bands or buckles
• Plating or color fading
• Fading display on LCD models as this most likely means your   

battery needs replacement
• Water damage for non water resistant models
Water resistant does not mean water proof. 30m (3ATM) is splash proof 
only. 50m (5ATM) is for swimming in light conditions only.

REQUESTING WARRANTY OR OTHER WATCH REPAIR
If your watch needs repair or replacement, please return it with proof of 
purchase to place of purchase or mail it along with :
• A cheque or money order of $7.95 for return postage and handling.

(At the owner’s expense)
• A brief note explaining what is wrong along with your name and                

address clearly marked.
• Your proof of purchase (No repairs or replacements without proof

of purchase)
• To INTERCITY GROUP PO Box 4546, Loganholme DC, Qld, 4129, 

Australia
PH: (07) 3380 7888. EMAIL: info@intercitygroup.com.au

INTERCITY GROUP highly recommend that you insure your parcel and 
adequately protect the watch during shipment as INTERCITY GROUP is 
not responsible for product lost or damaged during shipment. 


